
 

 

 
 
 

 

Service Description Elder Care Assistant 
 
 

Department:       Devotee Care 
 
Mission:                 Provide compassionate and comprehensive care to elderly individuals, 

supporting them with daily living activities and ensuring their physical, 
emotional, and social well-being. Duties include personal care, mobility 
assistance, meal delivery, transportation to medical appointments, and 
maintaining a safe, clean, and comfortable environment, always respecting 
the dignity of the residents and complying with health and safety protocols. 

 
Job Title:               Elder care assistant 
 
Authority:             Devotee Care Manager 
 

Required skills and qualities: 
• Empathy, patience, and a genuine desire to help others. 
• Strong interpersonal and communication skills. 
• Physical stamina to handle demanding tasks. 
• Basic housekeeping and organizational skills. 
• Ability to follow care plans and adapt to individual needs. 

 
 

Responsibilities: 
• Assist elderly individuals with bathing, grooming, dressing, and personal hygiene. 
• Provide support with incontinence care and hygiene management with dignity and 
respect. 
• Deliver and serve meals tailored to residents’ needs. 
• Assist with feeding when necessary, ensuring a balanced diet. 
• Perform light housekeeping such as laundry, cleaning, and sanitizing living 
spaces. 
• Maintain	the	living	area	orderly,	safe,	and	accessible. 



 

 

• Support mobility, including transfers from bed to wheelchair and assistance during 
walks. 
• Accompany or arrange transportation for medical appointments and social 
activities. 
• Remind and assist residents in taking medications as prescribed. 
• Report any side effects or irregularities to healthcare providers. 
• Provide companionship, engage in conversation, and encourage participation in 
recreational activities. 
• Monitor emotional well-being and support residents’ social needs. 
• Maintain accurate records of care, activities, and changes in residents’ conditions. 
• Communicate effectively with family members, healthcare providers, and care 
team members to ensure continuity of care. 
• Primarily in elderly apartments or care facilities. 
• May require lifting and assisting individuals with limited mobility. 
• Flexible schedules including evenings, weekends, and holidays. 

 
 
Apply by using the link: https://form.jotform.com/240235676218154 


